OUTDOORMWIOIRE .de

Return form

If you want to return ordered goods from abroad to us, please note the following information:
1. Send the goods within one month after receipt postage paid* back to us.

2. Exceeds the price of the returned goods 40 euros, we repay you a of 4,95 euros from the actual paid
costs. At an Order with a value under 40 euros, we are not to bear the costs for the reshipment.

3. Please add to the shipment a copy of the bill and complete this return form.
4. The payback of the purchase price and possibly the postage costs for returns, shall be made within
7 working days after receiving the shipment via bank transfer by paypal refund to your account (depends
on payment method, used in the order).
You can find more Information about returns in our GTC (AGBs) sec 5 on www.outdoor-works.de.
Please return to: Outdoorworks

Am Schmelzbach 16

08112 Wilkau-HaBlau

Germany

For an easy handling we need following information:

Name & customer number

Invoice number

Paypal account or bank

IBAN

BIC/SWIFT

Reason for return:

Eschange D model, color, size

Reshipent D

Wrong delivery D

Reclamation D

Please do not send the goods ,carriage forward*“ back. The customer bears any additional costs this incurs. However, its open to you to
prove, that no or only lower additional costs by sending the goods ,carriage forward* back.

outdoorworks verkauf@outdoor-works.de sparkasse gifhorn-wolfsburg Ust.-Ident.-Nr.: DE 236 599 107
inh. nico gétze fon 0375/6924730 kontonummer: 015 206 261 IBAN: DE61 2695 1311 0015 2062 61
am schmelzbach 16 fax 0375/6924731 bankleitzahl: 269 513 11 BIC: NOLADE21GFW

08112 wilkau haRlau



